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BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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RISK ASSESSMENT MATRIX 




KEY FOR BUSINESS CONTROL LEVELS 
SENIOR MANAGEMENT INTERVENTION 
SIGNIFICANT OPERATIONS REVIEW 
SPECIFIC MONITORING PROCEDURES 



ROUTINE PROCEDURES 
NOT APPLICABLE 
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SUPPLY 
CHAIN & HR 
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AUDIT 


NETWORK 
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NETWORK 


SOURCE 
BC - BUSINESS CONTROLS 


ETHICS, SECURITY, BC 


COMPLIANCE 
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AUDIT, COMPLIANCE 


AREA 


PROFESSIONAL BEHAVIOR 


"QUICK INTRODUCTION TO 
COMPANY EXPECTATIONS" 


WORKPLACE VIOLENCE 


RECORDS MANAGEMENT 


EMAIL/INTERNET MISUSE 


CREDIT CARD MISUSE 


INDEPENDENT 
CONTRACTORS 


VENDOR MANAGEMENT 


COST SAVING OPTIONS 


ASSESS MANAGEMENT 


PROVISIONING 


CENTRAL OFFICE 
PHYSICAL SECURITY 


LOGICAL SYSTEM SECURITY 


WHOLESALE OPERATIONS 


ORGANIZATION 


EMERGING/ 

ORGANIZATION-WIDE 

ISSUES 


NETWORK ISSUES 
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